
Melodie Hsieh
678-300-2642 | melodie4052@gmail.com | linkedin.com/in/melodiehsieh | melodiehsieh.com

Education
Georgia Institute of Technology Atlanta, GA
Bachelor of Science in Computer Science Aug 2022 – May 2026

Experience
Software Engineer May 2025 – Present
Itential Atlanta, GA

• Architected and deployed a self-refreshing Sales Pipeline Analytics Platform powering downstream AI-driven deal
analysis, on a 7-stage AWS Lambda/Step Functions pipeline with automated CI/CD, replacing a fully manual daily
process and eliminating recurring analyst workload entirely

• Built a production AI/data pipeline (Snowflake, Salesforce, Gong) with an evaluation framework scoring 21
deal-qualification criteria across the full active pipeline, writing LLM-synthesized, corrected values back into 150+ Salesforce
records, turning a manual review process into a self-serve, always-current data layer

• Identified gaps in customer-risk visibility and designed and built, from 0 to 1, an LLM-enabled risk detection system
that analyzes customer interactions to proactively identify churn indicators and simplifies stakeholder response via a
centralized Risk Management Platform.

Software Development Intern Jan 2025 – May 2025
Itential Atlanta, GA

• Built and maintained a suite of MCP (Model Context Protocol) servers connecting LLM applications to Snowflake,
Salesforce, and Jira, letting end users query governed data in natural language with zero API or SQL knowledge

• Developed an interactive, semantic search AI knowledge base chatbot leveraging RAG (Retrieval Augmented
Generation) with a vector database (Qdrant) and LlamaIndex to enable natural language querying over various sources of
internal knowledge, reducing retrieval time 80x

• Built and integrated LLM-driven data quality automation, scoring 400+ interaction records and auto-generating loss
retrospectives for 160+ opportunities, removing manual data entry from the CRM and improving forecast/reporting trust

Software Development Intern May 2024 – Aug 2024
Epi-Use Atlanta, GA

• Built a real-time, full-stack data visualization feature for a bitemporal data store, using pub/sub messaging and agents to
sync frontend and backend, plus a Python collector and Vue.js UI that let users pull and render live data on demand.

Extracurricular Involvement
Executive VP, Finance VP Aug 2022 – May 2026
International Ambassadors at Georgia Tech Atlanta, GA

• Led cross-functional planning for our organization’s annual Night Market, coordinating logistics, vendors, catering, and
performances for 1500+ attendees.

• Secured $20K+ through organizational partnerships and grant proposals, allocating resources to programs serving Georgia
Tech’s international community.

• Presented funding proposals and event plans to university stakeholders, translating program goals and financial requirements
into clear recommendations.

Projects

Dungeon Crawler Game | Java, Android Studio, Git Aug 2023 – Dec 2023
• Served as tech lead for a 5-person team building a 2D dungeon crawler in Java/Android Studio, running the team through an
Agile sprint cycle from architecture through delivery

• Built a fully playable game loop featuring multi-layered dungeon navigation, a weapon/power-up system, and enemy combat
mechanics

MediConnect CareHub | Figma, User Research Aug 2023 – Dec 2023
• Directed the design of a secure in-home monitoring UI for elderly patients, giving caregivers streamlined access to critical
medical data and documentation

• Conducted user research through interviews with elderly patients and caregivers, translating findings into iterative UI design
decisions that addressed their specific accessibility and usability needs

Skills
Languages: Mandarin Chinese
Technical Skills/Platforms: Python, Java, JavaScript, SQL, HTML/CSS, Salesforce, Snowflake, Git, AWS
AI/LLM: MCP (Model Context Protocol), Claude Code, RAG, LlamaIndex, Qdrant, Embeddings & Vector Search, LLM
Orchestration & Agents, LLM Evaluation, Prompt Engineering, Harness Engineering
Certifications: AWS Certified Cloud Practitioner, Responsible Conduct of Research Certification - CITI Program
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